Sullivan-Leshin, Isaac, PRC

From: Sullivan-Leshin, Isaac, PRC

Sent: Wednesday, March 25, 2020 3:32 PM

To: Records, PRC, PRC

Subject: 19-00210-UT; Filing Submission

Attachments: 19-00210-UT, Order Authorizing the Fund Administrator to Adjust Payments for

Correction of Error.pdf

IN THE MATTER OF THE STATE RURAL UNIVERSAL SERVICE FUND )
2020 PER-CONNECTION CHARGE CALCULATION AND FUND SIZE ) Case No. 19-00210-UT

)

Please file the attached ORDER AUTHORIZING THE FUND ADMINISTRATOR TO ADJUST PAYMENTS FOR CORRECTION
OF ERROR into the above captioned case.

Thank you.



BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION

IN THE MATTER OF THE STATE RURAL UNIVERSAL )
SERVICE FUND 2020 PER-CONNECTION CHARGE ) Case No.19-00210-UT
CALCULATION AND FUND SIZE )

ORDER AUTHORIZING THE FUND ADMINISTRATOR TO ADJUST PAYMENTS
FOR CORRECTION OF ERROR

THIS MATTER comes before the New Mexico Public Regulation Commission (the
“Commission”) upon the “NM SRUSF MEMO,” attached hereto as Exhibit A, submitted to
Staff of the Telecommunications Bureau of the Commission (“Staff”), by the Fund
Administrator of the State Rural Universal Service Fund (“SRUSF”), GVNW Consulting
(“GVNW?”), on January 24, 2020.

Whereupon, being duly informed,

THE COMMISSION FINDS:

1. On January 24, 2020, GVNW submitted to Staff the NM SRUSF MEMO (the
“Memo”). In the Memo, GVNW recommends adjustments to payments to be made in the
coming months to the rural incumbent local exchange carriers (the “Rural ILECs”) that receive
Access Reduction Support (“ARS”) payments from the SRUSF.

2. As detailed in the Memo, the need for the adjustments arises from an error that
occurred during the transition from the former Fund Administrator, Solix, Inc. (“Solix”), to
GVNW. At the time, the Rural ILECs were receiving not only their ordinary ARS payments but
additional “true-up” payments pursuant to a decision of the New Mexico Supreme Court finding
that the Commission had unlawfully reduced ARS payments in the past. The Commission
adopted a 36-month period for the true-up payments to be made in the Commission’s August 24,
2016 order in consolidated Docket Nos. 12-00380-UT and 14-00279-UT, as described in more

detail in the Memo. [See Exhibit A.]



3. On December 14, 2016, the Commission issued its Order Setting Surcharge Rate
for 2017 and SRUSF Surcharge Cap in Docket No. 16-00242-UT, in which the Commission
replaced the 36-month true-up schedule with a 60-month true-up schedule. The extended
schedule was adopted for the purpose of decreasing the 2017 surcharge rate from 5.30% to
5.03%. [See Exhibit A.]

4, On January 4, 2017, the Commission, having received a report from Solix
indicating lower than expected revenues in the SRUSF, adopted the recommendation made by
Solix to cancel the January 2017 true-up payment due to insufficient funds. Instead, the
Commission ordered that the January 2017 true-up payment be spread over the 60-month true-up
period adopted in December 2016. [See Exhibit A.]

5. In the Memo, GVNW states that it has recently come to GVNW’s attention that
the January 2017 payment was not included in the calculation provided by Solix and approved
by the Commission in the January 4, 2017 order. GVNW further states that it was not made
aware that the January 2017 payment was not included in the 60-month true-up calculations.
[See Exhibit A.]

6. Having discovered the error, GVNW has made calculations, attached to the
Memo, showing the amounts of overpayment or underpayment to each of the Rural ILECs.
GVNW states that five of the fifteen Rural ILECs have been underpaid and are owed a total of
$52,322.50, and the remaining ten have been overpaid in the total amount of $236,933.03. [See
Exhibit A.]

7. GVNW proposes that an immediate payment be made to the five Rural ILECs

that were underpaid. For the ten that were overpaid, GVNW proposes that their total monthly
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support be reduced by a prorated amount, as shown in the calculations attached to the Memo,

over a 23-month period.

8. The Commission has jurisdiction over this matter.
9. The Commission finds that GVNW’s proposed solution is reasonable and
equitable.

IT IS THEREFORE ORDERED:

A. The Commission hereby authorizes GVNW to make the adjustments that GVNW
has proposed in the Memo and its attachments, Exhibit A hereto.

B. This Order is effective immediately.

C. Copies of this Order shall be served on all persons listed on the attached
Certificate of Service, via e-mail to those whose e-mail addresses are known, and otherwise via

regular mail.
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ISSUED under the Seal of the Commission at Santa Fe, New Mexico, this 25t day of

March, 2020.

NEW MEXICO PUBLIC REGULATION COMMISSION

/s/ Cynthia B. Hall, electronically signed
CYNTHIA B. HALL, COMMISSIONER DISTRICT 1

/sl Jefferson Byrd, electronically signed
JEFFERSON L. BYRD, COMMISSIONER DISTRICT 2

/s/ Valerie Espinoza, electronically signed
VALERIE ESPINOZA, COMMISSIONER DISTRICT 3

/s/ Theresa Becenti-Aguilar, electronically signed
THERESA BECENTI-AGUILAR, COMMISSIONER DISTRICT 4

/s/ Stephen Fischmann, electronically signed
STEPHEN FISCHMANN, COMMISSIONER DISTRICT 5
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Ileshin
Commission Seal


CONSULTING

NM SRUSF MEMO

Date: January 24, 2020
To: Mike Ripperger, Bureau Chief
From: Judi Ushio, Fund Manager

RE: 36 Month True-up Payments for December 2016

BACKGROUND

On August 24, 2016, the New Mexico Public Regulation Commission (“Commission’)
issued the Order Modifying Order Issuing Variances and Resetting Surcharge Rate and
Surcharge Cap for the Remainder of 2016 in Case Nos. 12-00380-UT and 14-00279-UT.
In this Order, the Commission, among other things, adopted a 36-month period for the
calculation of FY2015 — 2016 true-up payments to ETCs for underpayments of Access
Reduction Support. Payments were made by Solix in accordance with the approved
schedule and payment amounts for the October and November 2016 data periods,
subsequently paid in November and December 2016.

On December 14, 2016, the Commission issued the Order Setting SRUSF Surcharge Rate
for 2017 and SRUSF Surcharge Cap in Case No. 16-00242-UT. In this Order, the
Commission adopted a 60-month true-up payment schedule, as recommended by
NMECG, in order to reduce the 2017 surcharge rate from 5.30% to 5.03%. With this
Order, Solix provided updated calculations of monthly FY2015 and 2016 true-up support
amounts for ETCs, which spread the previously approved amounts over a 60-month
period, with the first two payments made for the October and November 2016 data
periods excluded from the calculation.

On January 4, 2017, the Commission issued the Order Further Modifying Variance
Order with Regard to True-Up Payments to be made in January 2017 in Case Nos. 12-
00380-UT and 14-00279-UT. In this Order, the Commission canceled the December
2016 true-up payments to ETCs due to be paid in January 2017, which were approved at
the 36-month true-up payment amount, due to insufficient funds. The Commission
ordered Solix to spread the true-up payment to be made in January 2017 over the 60-
month true-up payment period, beginning in February 2017 and concluding in January

EXHIBIT A



FINDING

It has recently come to our attention that payment to be made in January 2017 was not
included in the 60-month true-up calculation approved by the Commission in the Order
Setting SRUSF Surcharge Rate for 2017 and SRUSF Surcharge Cap in Case No. 16-
00242-UT. Based on research done by GVNW Staff, using the information available, it
appears that Solix began payment of the true-up payments scheduled to be made in
January 2017 beginning in February 2017 using a prorated amount. This amount appears
to vary in early 2017, as funds were available, and then became more consistent for the
remainder of 2017. For 2018, it appears that Solix calculated a new monthly payment
amount for the December 2016 payment cancelled in January 2017, but GVNW was not
provided with this calculation by Solix.

GVNW was not provided the calculations used to determine prorated true-up amounts for
2017 and 2018 by Solix, nor was GVNW made aware that the December 2016 payment
to be made in January 2017 was not included in the 60-month true-up calculations. In
addition, GVNW was not provided with any financial information indicating that there
was a payable due for the December 2016 payment cancelled in January 2017.

When GVNW became the Administrator of the Fund in March 2018, we continued to
make the same total monthly payment amounts to each ETC as had been made by Solix
in January and February 2018, as we were not aware that the December 2016 true-up
payment was being included in the calculation at a prorated amount for each ETC. This
resulted in either overpayments or underpayments being made to each ETC during the
course of 2018. For 2019, the December 2016 true-up payment was not included in
GVNW’s 2019 Rate Assessment calculations as we used the information provided to us
by Solix. This was the calculation for the 60-month true-up amounts approved in the
Commission’s December 14, 2016, the Commission issued the Order Setting SRUSF
Surcharge Rate for 2017 and SRUSF Surcharge Cap in Case No. 16-00242-UT.

GVNW has drafted calculations, included with this Memo, that illustrate the amount of
overpayment or underpayment made to each ETC for the December 2016 true-up
payment over the course of 2018. Of the fifteen (15) ETCs, five (5) have been underpaid
and are owed additional monies totaling $52,322.50; the remaining ten (10) ETCs have
been overpaid totaling ($236,933.03). The net result to the Fund is ($184,610.41).

RECOMMENDATION

GVNW proposes that an immediate payment be made to the five ETCs that were
underpaid. For the ten ETCs that were overpaid, GVNW proposes that their total
monthly support be reduced by a prorated amount, as illustrated in the included
calculation, over a 23-month period, from February 2020 through January 2022.
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BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION

IN THE MATTER OF THE STATE RURAL UNIVERSAL )
SERVICE FUND 2020 PER CONNECTION SURCHARGE ) Case No. 19-00210-UT
AND FUND SIZE )

CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a true and correct copy of the foregoing Order Authorizing
the Fund Administrator to Adjust Payments for Correction of Error issued by the New
Mexico Public Regulation Commission on March 25", 2020, was sent via email to the parties

indicated below:

Marco E. Gonzales
Mitchell F. Brecher

Debra McGuire- Mercer

John Badal
Patricia Salazar lves
David Lafuria
Timothy Shaffery
Jeffrey Albright
Britney Lloyd
Rohan Ranaraja
Amanda Edwards
Carla Bond
Michael Tamburino
Jean Snopkowski
Alan P. Morel
Anthony Smith
Cecile Archibeque
Dale Laman
Lourdes Vifias
Marcy Guillen
Mark Costlow
Mary Beth Cicala
Matthew Hoover
Michael Leyba
Lynn E. Mostoller
Sharma Purcell
Donna Danielle
Linda Dallaero
Mary Hope

Carol Valdez
Herve Andrieu
Jerry Nusshbaum
William Cabral
Darneshia Smith
Marsha Pokorny
Annabelle Pacheco
Danny Gray

Teri Ohta

Gene DeJordy
George Clark
Godfrey Enjady

MEG@modrall.com;
brecherm@gtlaw.com;
rmercerdm@gtlaw.com;
jbadal@sacredwindnm.com:;
pives@cuddymccarthy.com;
DLaFuria@fcclaw.com;
tshaffery@cellularoneaz.com;
JA@JalbLaw.com;
Blloyd@atni.com;
Rranaraja@atni.com;
AE@JalbLaw.com;
CBond@Irrc.com;
mtamburino@solixinc.com;
jsnopko@solixinc.com;
aprnpa@valomet.com;
anthony@zianet.com;
cecile@yuccatelecom.com;
dalel@pvt.com;
lvinas@twncorp.com;
rnguillen@dellcity.com;
help@swcp.com;
mbc@tbtc.net;
mhoover@kitcarson.net;
mjleyba@Iajicarita.com;
lem@sutinfirm.com;
sharma.purcell@vtc.net;
Dgl6l2@att.com;
Ldellaero@matrixbt.com;
regulatory@matrixbt.com;
cvaldez@montand.com;
taxes@telna.com;
preferred@aol.com;
bcs@los-alamos.net;
dsmith@acninc.com;
rn.pokomy@ildmail.com;
apacheco@lajicarita.com;
dgray@Ilajicarita.com;
Teri.Ohta@t-mobile.com;
gene@dakelyn.com;
george.clarke@state.nm.us;
genjady@matinetworks.net;




Jace Colbert
Jack Pestaner
Jane Yee
Jeremy Smuckler
Jessica Matushek
John Clark

Jon Brinton
Jules Coffinan
Kelley Wells
Kevin Bartley
Nick Kyriakides
RalphDichy
Jerome Block
Luther Eakins
Leon Nall

Scott Klopack
Sharon Thomas
Jane Hill

Zianet

Jessica Renneker
Dan Wheeler
Alan Herman
David Robinson
Steve Gatto
Courtney Spears
Gil Arviso
Kelly Faul

Amy Gross

R. Gavidia

Tom Olson

Art Hull

Sharon Mullin
Shawn Hanson
Sherry Boyd
Scott Klopack
Brian Gilbert
Stanley Smith
Steven Chernoff
Tim Keefer
Alicia Armijo
KLehrman

JR Carter
Sharon Saenz
Alan P. Morel
Adriana Badal
Adriana Badal
Tim Shaffery
Kim Legant
Susan Bitter Smith

Accessline Comms. Corp

Access One, Inc.
Access Point, Inc.

ACN Corns. Services, Inc.
Affinity Network, Inc.
Airnex Communications, Inc.

Airespring, Inc.

Alltell Corns., LLC
American Telecom Systems
AmeriVision Comms. Inc.
Verizon Long Distance
Broadwing Corns., LLC.

Buehner-Fry, Inc.

Bullseye Telecom., Inc.
Business Ntwk Long Distance
Business Telecom., LLC

accounts@cybermesa.com;
accounts@cybermesa.com;
jyee@CABQ.gov;
jsmuckle@acninc.com;
jessica.matushek@ftr.com;
jclark@GMSSR.com;
jon_brinton@mitel.com;
jcoffinan@pngmail.com;
kelley.wells@ptci.net;
kbartle vt.com;
nick@nettalk.com;
rdichy@mettel.net;
jeromedblock@msn.com;
luther@yucca.net;
leonn@yuccatelecom.com;
sklopack@matrixbt.com;
sthomas@tminc.com;
jhill@cybermesa.com;
anthony@zianet.com;
jrenneker@nos.com;
danw@ntscom.com;
alanh@plateautel.com;
davidr@plateautel.com;
sgatto@gvnw.com;
cspears@gvnw.com;
gil_arviso@yahoo.com;
kelly.faul@xo.com;
agross@tminc.com;
rgavidia@wcs.com;
tolson@montand.com;
arthulll@gmail.com;
sm3162@att.com;
shawn.hanson@ptci.net;
shoyd@joneswalker.com;
sklopack@matrixbt.com;
bgilbert@cellularoneaz.com;
ssmith@joneswalker.com;
schemoff@fcclaw.com;
admin@vcimail.com;
aarmijo@nmag.gov;
klehrman@entouchwireless.com;
Jrcarter@readywireless.com;
ssaenz@matinetworks.net;
apma@valomet.com;
adrianazbadal@gmail.com;
Adriana@nmruralbroadband.org;
tshaffery@cellularoneaz.com;
kim.legant@gmail.com;
susan@swcable.org;
Kirsten.Felgate@avalara.com;
alee@accessoneinc.com;
mark@csilongwood.com;
tking@tminc.com;
jrenneker@nos.com;
arnold@airnex.net;
cat@airespring.com;
steve.delgado@verizon.com;
myra@ats-firstcall.com;
maskew@affinity4.com;
verizonlongdistance@vz-ld.com;
Cathryn.smith@level3.com;
mark@csilongwood.com;
jhornkohl@bullseyetelecom.com;

atreder@bossys.com;

tracey.l.giles@windstream.com;




Cincinnati Bell Any Distance
Communications Network Billing
Comtech 21, LLC

Convergia, Inc.

Custom Teleconnect, Inc.
Delcom, Inc.

Easton Telecom., LLC

Electric Lightwave, LLC
Encompass Comm., LLC
Enhanced Comms. Grp, LLC
Enhanced Comm. Newtork, Inc.
Securus Technologies, Inc.

France Telecomm. Corporate Solutions LLC

Operator Service Co., LLC
OPEX Communications, Inc.
Paetec Comms.,/USLEC

iTel
PNG Telecom., Inc.
PTUS, Inc.

Public Com. Services, Inc.
Quantumshift Comms.,Inc.
CenturyLink Comms., LLC
Reduced Rate Long Distance
Reliant Comms., Inc.

800 Response Information Services LLC
Sierra Communications, Inc.
SBC Long Distance, LLC
Sprint Corns. Co. LP
CenturyLink Public Comms.
Telecom Management, Inc.
Telmex USA, LLC

Telrite Corporation

Touchtone Comms., Inc.

TTI National, Inc.

Tularosa Corns., Inc.

inContact, dba UCN, Inc.

U.S. South Comms., Inc.

USA Digital Comms., Inc.
Value-Added Comms. Inc.
Verizon Select Services, Inc.
Voicecom Telecom., LLC
WDT World Discount Telecom.
Westel, Inc.

Wholesale Carrier Services
Leaco Rural Telephone Coop(Wireless )
Navajo Comms. Co., Inc.

Roosevelt County Rural Telephone Coop.

Valley Telephone Cooperative
Western New Mexico Tel.Co.
Valor Telecom. of Texas, LP
Spok, Inc.

Frontier Comms. Of America
DeltaCom, LLC

BCN Telecom Inc

Dallas MTA LP

Broadband Dynamics, LLC
Plateau Telecom- NM RSA2
Plateau Telecom., Inc.

Plateau Telecom., RSA 4

Plateau Telecom. Long Distance
Yucca Telecom. Systems (CLEC)
Cyber Mesa Computer Systems Inc
Valu Tel Corns., Inc.

Preferred Long Distance
Windstream Corns.

cbad.regulatorycompliance@cinbell.com;
atreder@bossys.com;
L.Esposito@Profitecinc.com;
FutureSalesTax@future.ca;
bperna@customteleconnect.com;
ruben@dellcity.com;
bstewart@eastontelecom.com;
sydney.olderbak@integratelecom.com;
Lluna@ecllc.com;
mark@csilongwood.com;
Kenneth.Leong@ey.com;
cmoore2@securustechnologies.com;
shirley.thomas@orange.com;
jriley@telecompliance.net;
regulatory@opexld.com;
tracey.l.giles@windstream.com;
nmallev@eztax.com;
elena.thomasson@birch.com;
bhackett@gtl.net;
jbrown@vcomsolutions.com;
donnie.aultman@centurylink.com;
regdbg@dominionbusinessgroup.com;
regdbg@dominionbusinessgroup.com;
sperrotte@800response.com;
kimbvt@bacavalley.com;
TM5886@att.com;
al.b.clark@sprint.com;
donnie.aultman@centurylink.com;
mark@csilongwood.com;
usaregulatory@telmex.com;
michael.geoffroy@telrite.com;
manzalone@touchtone.net;
eugene.c.wu@verizon.com;
jbeug@tbtc.net;
kimm.partridge@incontact.com;
rmadley@incomm.com;
ceckroat@usad.com;
bhackett@gtl.net;
robert.mutzenback@verizon.com;
Lisa.Affolter@Intelliverse.com;
beth@gsaudits.com;
thelma.harkrider@westel.net;
mark@csilongwood.com;
dsnider@leaco.org;
jessica.matushek@ftr.com;
luther@yucca.net;
sharmapurcell@vtc.net;
bstroman@wnmt.com;
tracey.l.giles@windstream.com;
matt.ford@spok.com;
jessica.matushek@ftr.com;
mark@csilongwood.com;
tracey.l.giles@windstream.com;
steve.delgado@verizon.com;
grodham@broadbanddynamics.com;
alanh@plateautel.com;
alanh@plateautel.com;
alanh@plateautel.com;
alanh@plateautel.com;
luther@yucca.net;
lana@cybermesa.com;
tim@vcimail.com;
preferred@aol.com;
tracey.l.giles@windstream.com;
Tim.Goodwin@CenturyLink.com;




TW Telecom of New Mexico
Conectado, Inc.

Nationwide Long Distance Svice
American Messaging Services
Virgin Mobile USA, LLC

CCI Network Services, LLC
TerraCom, Inc.

Bandwidth.com CLEC, LLC
TerraCom, Inc.

Zayo Group, LLC

Transtelco, Inc.

Pay Tel Communications Inc.
Network Services Solutions
MJ2IP, LLC/City Hosted Solutions
Commnet Wireless, LLC

Ting, Inc.

Ready Wireless, LLC

Tanager Telecoms. NM LLC
UVNV,Inc.

MetroPCS Texas LLC

Cricket Wireless, LLC

TWC Digital Phone LLC

Digium Cloud Services, LLC
Conterra Ultra Broadband

Jive Communications, Inc.
NetFortis Acquistion Co., Inc.
S-Net Communications, Inc.
Pulsar360, Inc.

Thinking Phone Networks, Inc.
Valley Connections LLC

IDS Metrocom LLC

Metro Optical Solutions, Inc.
Stream Corns., LLC

Magna5 fka X5 OPCO LLC
MegaPath Cloud Co., LLC
Peerless Network, Inc.

Integrated Services, Inc

West Safety Corns., Inc. (Intrado)
Windstream Southwest Long Distance, LP
Airus, Inc.

Nextiva, Inc.

DSI-ITI, LLC

TracFone Wireless, Inc.
WiMacTel, Inc.

V onage America, Inc

Netwolves Network Services LLC
TeleQuality Corns., Inc.
Crexendo Business Solutions

Flat Wireless, LLC

Greenfly Networks Inc dba Clearfly
Com uni cations MFG Services, Inc.
Residential Long Distance, Inc
West IP Communications
Phone.com, Inc.

Cintex Wireless Talton Communications, Inc.

lonex Comms. North, Inc.
COMM-CORE, LLC
WaveNation, LLC

Select Communications, LLC
Bandwidth.com, Inc.

Google North America Inc. dba Project Fi by Google

Talk America Services, LLC
The People's Operator USA
Patriot Mobile, LLC

M5 Networks, LLC

atreder@bossys.com;
atreder@bossys.com;

Linda.parks@americanmessaging.net;

ALB.Clark@sprint.com;
taxes@ccicom.com;
jriley@telecompliance.net;
lifreeman@bandwidth.com;
jriley@telecompliance.net;
trenton.labore@zayo.com;
jfp@transtelco.net;
tsmith@paytel.com;
jennysmith@networkservices.org;
johnc@citycommunications.com;
Rranaraja@atni.com;
cmeyering@tucows.com;
skokotan@readywireless.com;
brian.adams@tanagertel.com;
ggrinham@ultra.me;
probertson@metropcs.com;
ng4692@att.com;
robert.hightower@thomson.com;
bduffey@digium.com;
sturley@conterra.com;
msharp@getjive.com;
cneeld@tminc.com;
mark@csilongwood.com;
jswanson@pulsar360.com;
george@thinkingphones.com;
sharma.purcell@vtc.net;
michael.ebaugh@tdstelecom.com;
jasonh@metrooptical.com;
renee.hornbaker@streamenergy.net;

regulatory@magna5global.com;

Harout.yenikomshian@megapatch.com;

jbarnicle@peerlessnetwork.com;
atreder@bossys.com;
regulatory@intrado.com;
tracey.l.giles@windstream.com;
joost@peerless.com;
mark@scilongwood.com;
bhackett@gtl.net;
CDillon@TracFone.com;
jmackenzie@viiz.com;
brendan.kasper@vonage.com;
christopher.denny@netwolves.com;
scockerham@fastekteam.com;
djiron@flatwireless.com;
tim.dodge@clearfly.net;
jmlowell@zianet.com;
atreder@bossys.com;
Iboone@smoothstone.com;
taxes@phone.com;
mlubin@tminc.com;
robin@talton.com;
Stephen.Spohrer@birch.com;
mark@csilongwood.com;
beth@gsaudits.com;
jerry@selectconferencing.com:;
ljfreeman@bandwidth.com;
andyliao@google.com;
cfiola@tminc.com;
matt@tpo.com;
glenn@eoscell.com;

salestax@shoretel.com;




Vodafone US Inc.
Denta!Tek, LLC
SagenetLLC
Comcast OTRI, LLC
Netcom US

Cable One Netcom Systems Group, LLC

Encartele, Inc.
Onvoy, LLC

Covoda Comms., Inc.
OneStream Networks, LLC
PBX-Change/TampaBay DSL
ISC, Inc.Nenture Tech.

Zippy Tech Inc./Cedar Netwks

Tello, LLC
XCastLabs

iTalk Global Comms., Inc.

ROK Mobile, Inc.
Cheryl C. Powers
Gary Rodham
Patrick D. Crocker
Michael Bagley
Dave Conn

Curtis Hopfinger
Maria Graham
David Bailey
Lance Steinhart
Peggy Briesh

Leo Baca
Danielle Frappier
Lisa Tatkir

Susan Cockerham
John Jennings
Kate Dutton
Keith Nussbaum
Jenna Brown
Jennifer Keen
Lakisha Taylor
Karen Kilgore
Cholla Khoury
Gideon Elliot
Robert Lundin
Elaine Heltman
N. Burslem

R. Hanna
Michelle Austin
Kasey C. Chow
Gayle Gouker
Warren Fischer
Scott Lundquist
Russell Sarazen
Kenneth Schifman
Brian Gilbert
Kyle J. Smith
Tim Goodwin
Edwin Reese

Bill Templeman
David Ziegler
Judith A. Riley
Catherine Hannan
Eddie Mishan
Joan M. Engler
D. James

G. Cookman

M. Gruenhut
George Thomson

bryan.ganno@vodafoneone.com;
mstrubel@dentalsolutionslic.com;
Andrew.RuizdeGamboa@SageNet.com;
Gregory_Josuweit@comcast.com;
tyler@netcom-us.com;
vickie.bailey@cableone.biz;
don.peeler@encartele.net;
Mary.Buley@inteliquent.com;
mark.suto@tolydigital.net;
ahart@onestreamnetworks.com;
accountspayable@pbx-change.com;
Leonard.Lane@ventech.com;
jedwards@cedarnetworks.com;
jsm@commlawgroup.com;
esears@xcastlabs.com;
bburge@italkglobal.com;
agucich@nationwideregulatorycompliacnce.com;

verizonlongdistance@verizon.com;
grodham@diversifiedconsulting.net;
contact@nationwideregulatorycompliance.com;
michael.bagleyl@verizonwireless.com;
regulatorycomplaints@broadviewnet.com;
chopfinger@securustechnologies.com;
ConsumerComplaints@cable.comcast.com;
dbailey@bullseyetelecom.com;
Isteinhart@telecorncounsel.com;
peggybvtonly@bacavalley.com;
Leo.baca@centurylink.com;
DanielleFrappier@dwt.com;
Dave.conn@t-mobile.com;
scockerham@fastekteam.com;
jjennings@bigrivertelephone.com;
regulatoryaffairs@accesspointinc.com;
keith@preferredlongdistance.com;
jbrown@vcomsolutions.com;
contact@nationwideregulatorycompliance.com;
support@cedarnetworks.com;
kkilgore@cuddymccarthy.com;
ckhoury@nmag.gov;
elliot@nmag.gov;
rlundin@nmag.gov;
Eheltman@nmag.gov;
ninaburslem@imagitel.com;
hannalaw@windstream.net;
maustin@cellularoneaz.com;
kchow@telecomcounsel.com;
ggouker@cellularoneaz.com;
wfischer@gsiconsulting.com;
Slundquist@gsiconsulting.com;
russell.sarazen@t-mobile.com;
Kenneth.Schifman@sprint.com;
brian@youngturksconsulting.com;
Kyle.J.Srnithl24.civ@mail.mil;
tim.goodwin@centurylink.com;
edwin.reese@verizonbusiness.com;
wtempleman@cmtisantafe.com;
david.l.ziegler@Centurylink.com;
jriley@telecompliance.net;
mail@CommLawGroup.com;
eddie.mishan@emsonusa.com;
joan.m.engler@verizon.com;
djames4485@cybermesa.com;
gcookman@agranitenet.com;
mgruenhut@us-south.net;
george.thomson@ftr.com;




Raymond Cowley

Sonya Blackwell

Brian Gilbert

Catherine Nicolaou

Sharon Porter

Richard Monto

Troy Judd

Victoria Williams

William P. Hunt

Janice Badal

Donna Daniele

Kitty J. Craemer

Virgil Barnard

John Francis

Jennifer Dwan

Jean Parker

Matthew Ford

Leo Garza

Launa Waller

James Boyd Evans

Janice Ono

Juan Saenz

Mark Lammert

Charles Ferrell

Wayne Gibson

Maria Sanchez

Allison Bloom

Dale Snider

Christopher Collins

Javier Rodriguez

Steven D. Metts

Joan Ellis-PRC

Eugene Evans-PRC

Russell Fisk-PRC

Mark Cessarich-PRC

Mike Ripperger-PRC

Hank Adair

Richard Matzke

Brad Ellsworth

Ed Serna

Michael Ruziska

Kyle J. Smith

Global Connection Inc. of America
Global Tel*Link Corp.

Total Holdings, Inc/GTC Comm.
iLOKA, Inc./New Cloud Ntwrks
Inmate Calling Solutions, LLC
Intellicall Operator Services, Inc.
Western Interactive Networks
International Telcom. Ltd.
Mite! NetSolutions, Inc

West Telecom Services, LLC
LCR Telecom. LLC

Legacy Long Distance Intl' Inc.
Level 3 Communications, LLC

Mescalero Apache Telecom. Long Distance

Matrix Telecom, LLC

McGraw Communications, Inc.
McLeod USA Telecomm. Svcs.
Metropolitan Telecoms. of NM
National Access Long Distance
National Directory Assistance
Network Billing Systems, LLC
Network Comms. Int'! Corp.
Network Service Billing, Inc.

rcowley@ingts.com;

corporate@teledias.com;
bgilbert@cellularoneaz.com;
cnicolaou@sacredwindnm.com;
sporter@powemetco.com;
rmonto@neutraltandem.com;
troy.judd@vtc.net;
vwilliams@iwirelesshome.com;
williamp.hunt@dish.com;
jcbadal@sacredwindnm.com;
dgl6l2@att.com;
Kitty.craemer@tanagertel.com;
virgil.bamard@vtc.net;
jfrancis@wnmt.com;
jdwan@cedametworks.com;
jparker@credomobile.com;
matt.ford@spok.com;
nmaarp@aarp.org;

LaunaW@plateautel.com;
jboyde@yuccatelecom.com;
janice.ono@att.com;
info@Ilosalamosnetwork.com;
mark@csilongwood.com;
Charlieferrell90@gmail.com;
wgibson@atni.com;
Mariar.sanchez@state.nm.us;
abloom@Idxx.com;
dsnider@leaco.org;
Christopher.collins@state.nm.us;
jrisI5@att.com;
steven.metts@vtc.net;
Joan.ellis@state.nm.us;
Eugene.Evans@state.nm.us;
Russell.fisk@state.nm.us;
Mark.Cessarich@state.nm.us;
Mike.ripperger@state.nm.us;
hadair@ftntn.org;
rmatzke@gallup.com;

bellsworth@bloomfieldnm.com;
ed.sema@charter.com;
regulatory@entelegent.com;
kyle.smithl24.civ@mail.mil;
abriggs@gcioa.com;
bhackett@gtl.net;
legal@mygtc.com;
sdonner@microtech-tel.com;
kdawson@icsolutions.com;
m.pokomy@ildmail.com;
jfrancis@gilanet.com;
mark@csilongwood.com;
paul.ciaramitaro@mitel.com;
jdietzel@rbm.com;
atreder@bossys.com;
rquinto@legacyinmate.com;
Cathryn.smith@level3.com;
mporeilly@matinetworks.net;
Idellaero@matrixbt.com;
smendez@mcgrawcom.net;
tracey.l.giles@windstream.com;
rdichy@mettel.net;
atreder@bossys.com;
barbarahoard@nationalda.com;
KBelhumer@fusionconnect.com;

Stephanie.Jackson@ncic.com;

atreder@bossys.com;




NetworklIP, LLC

EarthLink Business, LLC
NobelTel, LLC

NOS Communications, Inc.
NOSY A Limited Partnership
NTS Communications, Inc.
OneLink Comm., Inc. RM
Working Assets Funding Service
XO Corns. Services, Inc.
X2Comm, Inc.

Yucca Coms. Systems L D
ANPI Business, LLC

Alltel Comms. of the SW
Holdings, Inc.

Smith Bagley/Cellular One NE AZ

PVT Wireless Limited Partnership Northern New Mexico, LP

T-Mobile West LLC

CommNet Cellular Inc.

New Mexico RSA No. 5 LP

New Mexico RSA 6-1 Partnership
Verizon Wireless (VA W) LLC
Sprint Spectrum LP (Sprint PCS)
Qwest Corporation

MCI Communications Services
MCimetro Access Trans. Services
Tularosa Basin Telephone Co.
Penasco Valley Telephone Coop.
New Cingular Wireless PCS

Dell Telephone Cooperative, Inc.
PVT Networks, Inc

Lalicarita Rural Telephone Coop.
Mescalero Apache Telcom, Inc
Baca Valley Telephone Company
Centurytel of the Southwest- NM
Big River Telephone Company
ENMR Telephone Coop., Inc
Leaco Rural Telephone (CLEC)
AT&T Corp.

Spectrotel, Inc.

BT Comms. Sales, LLC

Telmate, LLC

Q Link Wireless

iCore Networks, Inc.

nexVortex, Inc.

VolP Street, Inc.N olP Innovations
Intermedia Voice Services, Inc.
Truphone, Inc.

Velocity, Greatest Phone Co.
Axia Technology Partners, LLC
CTC Communications Corp
Callcatchers Inc/Freedom Voice
Windstream NuVox, Inc.

Apptix, Inc.

Global Crossing Telecom, Inc
Puretalk Holdings, LLC

IDT America Corp

Chit Chat Mobile LLC

Voice Runner. Inc.

GC Pivotal, LLC

365 Wireless, LLC

Flash Wireless, LLC

Broadsoft Adaption, Inc.
Mobilitie, LLC

EnTelegent Solutions, Inc.
Cebridge Acquisition LP

regulatory@networkip.net;
tracey.l.giles@windstream.com;
colleen.guffey@nobelbiz.com;
jrenneker@nos.com;
jrenneker@nos.com;

jessica.salazar@ntscom.com;
sblackwell@telecertinc.com;
rsemyono@wafs.com;
Kelly.Faul@xo.com;
tina@x2comm.com;
luther@yucca.net;
mary.buley@inteliqguent.com;
steve.delgado@verizon.com;
maustin@cellularoneaz.com;
dgarcia@PVT.com;
steve.delgado@verizon.com;
Amy.Ray@T-Mobile.com;
steve.delgado@verizon.com;
steve.delgado@verizon.com;
steve.delgado@verizon.com;
steve.delgado@verizon.com;
ALB.Clark@sprint.com;
donnie.aultman@centurylink.com;
eugene.c.wu@verizon.com;
eugene.c.wu@verizon.com;
jbeug@tbtc.net;
dgarcia@pvt.com;
ng4692@att.com;
ruben@dellcity.com;
dgarcia@pvt.com;
dgray@lajicarita.com;
skoreny@matinetworks.net;
kimbvt@bacavalley.com;
donnie.aultman@CenturyLink.com;

mdiebold@bigrivertelephone.com;

alanh@plateautel.com;
dsnider@leaco.org;
rc2167@att.com;
mark@csilongwood.com;
lindacicco@bt.com;
compliance@telmate.com;
reg@qlinkwireless.com;
Brian.Spencer@vonage.com;
Fred@nexvortex.com;
mark@csilongwood.com;
runderwood@intermedia.net;
james.wild@truphone.com;
jrabig@fastekteam.com;
jason@axiatp.com;
tracey.l.giles@windstream.com;
Compliance@freedomvoice.com;
tracey.1.giles@windstream.com;
dhutchins@fusionconnect.com;
Cathryn.Smith@Level3.com;
kelly.jesel@telrite.com;
carl.billek@corp.idt.net;
hdevaney@chitchatusa.com;
carol.owen@voicerunner.com;
mark@csilongwood.com;
jrabig@fastekteam.com;
tking@tminc.com;

sfine@broadsoft.com;
kmh@CommplianceGroup.com;
kseefus@rtcteam.net;
Dennis.Moffit@alticeusa.com;




First Contact Comm., LLC

Go Solo Tech. of Florida One
YMax Communications
Globalstar USA LLC

Sacred Wind Comms., Inc
Multiline Long Distance, Inc
Stratus Networks, Inc.
Consumer Cellular Inc

KDDI America Inc

First Communications, LLC
New Horizons Comms. Corp.
Leaco Rural Telephone Coop ILEC Division
Comcast Phone of New Mexico
Cause Based Commerce, Inc
Granite Telecommunications
OnStarLLC

i-wireless, LLC

GreatCall, Inc

Norstar Telecom., LLC

Sage Telecom, Inc

Broadview Networks, Inc

Total Call Mobile, Inc

First Choice Technology, Inc
Transworld Network, Corp.
Kajeet, Inc

Network Innovations, Inc.
iNetworks Group, Inc

IP Networked Services
dishNET Wireline L.L.C.
Alliance Global Networks LLC
Interface Security Systems,LLC
Long Distance Consolidated Billing Co.
Skype Comm US Corporation
CampusTVS, Inc.

Dialpad, Inc.

Momentum Telecom, Inc.

IDS Baja Broadband

PanTerra Networks, Inc.
RingCentral, Inc.

Barking Dog Comms. LLC
Plintron Technologies USA LLC
Cloudcall, Inc.

iCommerce Services, Inc. db Gymphone
Distributed Computing, Inc. dba Ten4pbx.com
Star2Star Comms., LLC

Blue Ocean Technologies

Local Access, LLC
SimpleVolP, LLC

2Talk, LLC

Affiliated Technology Solutions
Alliant Technologies, LLC
Sangoma U.S., Inc.

Earthlink, LLC

STSMedia, Inc. dba
FreedomPop

Excellus Comms., LLC
MagicJack SMB, Inc.
TelAgility Corp

Andrew David Balholm

Hughes Network Systems LLC
Broadsmart Global, Inc.
Republic Wireless, Inc.

Secured Retail Networks, Inc.
Lycamobile USA Inc.
Computer & Network Paramedics, Inc dba G02 Tech

chad@firstcontactvoip.com;
mark@csilongwood.com;
cfiola@tminc.com;
erwin.wilson@globalstar.com;
ap@sacredwindnm.com;
atreder@bossys.com;
jpetrakis@acc2go.com;
jilll@consumercellular.com;
rt@kddia.com;
dant@salestaxassociates.com;
gnelson@nhcgrp.com;
dsnider@leaco.org;
amee_hartman@cable.comcast.com;

mark@csilongwood.com;
taxdept@granitenet.com;
OnStar_Tax@gm.com;
vwilliams@iwirelesshome.com;
mark@csilongwood.com;
shaun@norstartelecom.com;
taxdept@sagetelecom.net;
Jarrod.Harper@windstream.com;
tamarag@locus.net;
showsare@firstchoicetele.com;
compliance@epowerc.com;
patrick@crockerlawfirm.com;
jriley@telecompliance.net;
tludy@ingts.com;
KARichardson@KPMG.com;
tina.sylvester@dish.com;
mok@alliancegrp.com;
taxcompliance@interfacesys.com;
acopeman@Idcb.net;
james.lamoureux@microsoft.com;
maryanne@campustvs.com;

steve@dialpad.com;

lara.nelson@momentumtelecom.com;

noel.hutton@tdstelecom.com;
mark@csilongwood.com;

communicationonlinefiling@avalara.com;

gregs@bdc-Ilc.com;

RichardPelly@plintronamericas.com;

michelle.zimmerman@synety.com;

david@icommerceservices.com;
bmuser@distcomp.com;
Tax@Star2Star.com;
bill@blueotech.net;
brussell@dmv.com;
jrobs@simplevoip.us;
wayne@2talk.com;

twelsh@affiliatedinc.net;
gfinkel@allianttech.com;
rdube@sangoma.com;
rkooistra@corp.earthlink.com;
mauricio@freedompop.com;
jim.tate@seniortechllc.com;
tina.tecce@magicjack.com;
tiffaney@telagility.biz;
andy@balholm.com;
jeffrey.ginsburg@hughes.com;
ttecce@broadsmart.com;
dmunise@republicwireless.com;
mcarter@securedretail.com;
Roberta.Kraus@Ilycamobile.com;
jmoon@Go2tech.com;
njgomez@locus.net;




Locus Telecomms., LLC
Cytracom, LLC

Access Technologies, Inc.
Lobo Internet Services, Ltd BA Telecom
ITC Global Networks, LLC
Lunar Labs, Inc.

Zang Inc.

DP Access, LLC

U.S. TelePacific Corp dba TPx Communications
Carol Clifford

Loretta Baca

Richard Zarate

Kirk Lee

Paula Foley

Jenica L. Jacobi

Mark A. Ozanick

Sonia Mendoza

Robert Lundin

Kyle J. Smith

Alicia Wade-King

Jennifer Keen

Kelly Hebbard

Melanie O’Reilly

Ken Smith-PRC

Judi Ushio

Sunny J. Nixon

Walter Haase

Keven Groenewold

Daniel Najjar

Central New Mexico Electric
Matthew Collins

Central Valley Electric
Charles T. Pinson

Wade Nelson

Columbus Electric

Chris Martinez

Randy Massey

Continental Divide Electric
Robert Castillo

Corina Sandoval

Farmers’ Electric Cooperative, Inc.
Lance Adkins

Kit Carson Electric

Luis Reyes

Andrew Gonzales

Lea County Electric

Bobby Ferris

Mora-San Miguel Electric
Les Montoya

Robert Quintana

Northern Rio Arriba Electric
Benjamin Leyba

Otero County Electric
Mario Romero

Charles Mulcock
Roosevelt County Electric
Antonio Sanchez

Sierra Electric

Denise Barrera

Socorro Electric

Joseph Herrera

Anne Dorough
Southwestern Electric
Travis Sullivan

Springer Electric

tax@cytracom.com;
Marybeth.Hale@atisw.com;
carl@lobo.net;
ggrinham@ultra.me;
pritter@ironton.com;

michael@joinlunar.com;
jmctiernan@avaya.com;
tom.buckle@dpaccess.com;
twolford@tpx.com;
carol@thejonesfirm.com;
LBaca@Irrc.com;
rzarate@solixinc.com;
Kirk.lee@ftr.com;
legal.request@elnk.com;
mozanick@gvnw.com;
smendoza@leaco.org;
rlundin@nmag.gov;
kyle.j.smith124.civ@mail.mil;
alicia_Wade@cable.comcast.com;

support@cedarnetworks.com;
khebbard@fasttrackcomm.net;
mporeilly@matinetworks.net;
Ken.Smithl@state.nm.us;
jushio@gvnw.com;
snixon@rodey.com;
walterh@ntua.com;
kgroenewold@nmelectric.coop
dnajjar@virtuelaw.com;
cnmechoard@cnmec.org;
matthew.collins@cnmec.org;
ajolsen@h2olawyers.com;
cpinson@cvecoop.org;
WNelson@cvecoop.org;
general@col-coop.com;
chrism@col.coop.com;
masseyfarm@vtc.net;
bob@rf-lawfirm.com;
rcastillo@cdec.coop;
csandoval@cdec.coop;
fec@fecnm.org;
lance@fecnm.org;
hrpr@kitcarson.com;

Ireyes@Kitcarson.com;
agonzales@Kitcarson.com;
mnewell@newelllawnm.com;
bferris@Icecnet.com;
lwiggins@wwwlaw.us;
Imontoya@morasanmiguel.coop;
quintanafarms@msn.com;
nora@noraelectric.org;
bleyba@noraelectric.org;
s.t.overstreet.law@gmail.com;
marior@ote-coop.com;
rcec@rcec.coop;
sancheza@rcec.coop;
sierra@secpower.com;
deniseb@secpower.com;
service@socorroelectric.com;
jherrera@socorroelectric.com;
district5@socorroelectric.com;
gary@alsuplawoffice.com;
tsullivan@swec-coop.org;
dsmith9346@zialink.com;




David Spradlin
Tri-State Generation and Transmission Association
Mike Mclnnes
Western Farmers Electric
Gary Roulet

Duncan Valley Electric
Steven Lunt
Navopache Electric
Chuck Moore

Jemez Mountain Electric
Nathan Duran

Daniel Najjar

Carla Najar

Matejka Santillanes
Daniel Meszler

Sam Ray

Paul Briesh

Peggy Martinez-Rael
Elizabeth Ramirez
Jose Lovato

M. Poche

Nadine Varela

Peter Gould

Leo Baca

Chris Barron

Gilbert Fuentes

Jay Santillanes

Nicole Nicolaou

Jason Marks

Carl Erhart

Doug Kitch

DATED this 25" day of March, 2020.

spradlin@springercoop.com;
kreif@tristategt.org;
mmcinnes@tristategt.org;
b_hobbs@wfec.com;
g_roulet@wfec.com;
kimberly@dvec.org;

stevel @dvec.org;
ggouker@navopache.org;
cmoore@navopache.org;
ajchavez@jemezcoop.org;
nduran@jemezcoop.org;
vnajjar@aol.com;
csnajjar@virtuelaw.com;
matejkaray @yahoo.com;
dmeszler@wnmt.com;
yeiya@bacavalley.com;
paulbvt@bacavalley.net;
Peggy.Martinez-Rael @state.nm.us;
Elizabeth.Ramirez@state.nm.us;
jlovato@kitcarson.com;
mpoche@kitcarson.com;
nvarela@kitcarson.com;
pgouldlaw@gmail.com;
Leo.Baca@CenturyLink.com;
cbarron@alexicon.net;
GilbertT.Fuentes@state.nm.us;
jaysantillanes@yahoo.com;
nnicolaou@sacredwindnm.com;
lawoffice@jasonmarks.com;
CE6043@FTR.com;
dkitch@alexicon.net;

NEW MEXICO PUBLIC REGULATION COMMISSION

/s/ 1saac Sullivan-Leshin, electronically signed

Isaac Sullivan-Leshin, Paralegal
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